
NEW
Staff Feeding 
Programme

A simplified, familiar program that brings your 
rewards and recommendations together

IN ONE PLACE



Digital Transformation  •  Proprietary + Confidential

Get your cashback in 
4 simple steps

Log in to your H4M Vet 
account

Go to the ‘Vet Clinic Staff’ tab and 
follow the step-by-step guide on the 

next slides. Make sure you are verified 
by your clinic admin on H4M to access 

Staff Feeding. 

Add up to 2 pets

Once logged in, click on ‘Staff Feeding’ 
and go to ‘Add new pet’. You can add 

up to 2 pets to your account.

Create a claim

Once you’ve added a pet, go to ‘Staff 
Feeding,’ add a product by scanning 

or manually entering the barcode, and 
upload your receipt.

Request payout

Once your claim is approved, you can 
request money at any time by clicking 

‘Request Payout’.



NEW
Staff Feeding 
Programme

How to log in: 
a Step-by-step Guide



User scenarios
1. If you have an admin account on Hills4me, please go to slide 5  

2. If you have used Hill’s Quick Reco (ie.hills4me.com), please go to slide 11 

3. If you are registered on hillsvet.co.uk, please go to slide 16   

4. If you are registered as a pet parent and have used Hill’s Loyalty 
(ie.hills4me.com), please go to slide 23 

5. If you have not used the Hills4me or Hillsvet websites, please go to slide 
30

http://ie.hills4me.com
http://ie.hills4me.com


1. For clinic admins:
How to verify users on 

Hills4me
If you need admin access to Hills4me, please ask your Hill’s 

representative for assistance or contact us 
https://ie.hills4me.com/contacts/new



What Admin access is

1. Admin access enables you to manage users assigned to 
your clinic ID: 
Deactivate  - users won’t be able to log into Hills4me
Verify  - users will have access to Staff Feeding and can 
send Quick Reco emails
Unverify  - users can log in, but won’t have access to Staff 
Feeding or the ability to send Quick Reco emails

2. You also have access to clinic data, including Quick Reco & 
Loyalty dashboards



Please start by reviewing the list of your clinic staff 
and verify those who need access to Staff Feeding.

Go to the ‘Vet Clinic Staff’ tab and click on ‘Continue 
to Hill’s SSO’.

1 Click on the tab "Vet Clinic 
Staff"

2 Click on the tab 
"Continue to Hill’s SSO" 



Sign in to Hills4Me with your credentials

Enter your email address and 
password here 



Once logged in, go to the clinic users list and verify 
the users who need access

2 Click "Verify"

1 Go to "Users" tab



Next time a new user registers, you’ll receive an email 
to verify them

Click "Confirm User"



2. For users who already 
have a Quick Reco account



Visit ie.hills4me.com

1 Click on the tab "Vet Clinic 
Staff"

2 Click on the tab 
"Continue to Hill’s SSO" 



Sign in to Hills4Me with your credentials

Enter your email address and 
password here 



You should now be able to access Quick Reco and 
Staff Feeding

Desktop Mobile 

Click here



Once you are logged in, if you don’t see a Staff Feeding 
button, your account may not have been verified yet.
Please ask your clinic admin to verify your account to 
access Staff Feeding.

You will receive this email once your clinic 
admin verifies your account on Hills4me



3. For users with an 
account on hillsvet.co.uk 
but without a Quick Reco 

account



Visit ie.hills4me.com

1 Click on the tab "Vet Clinic 
Staff"

2 Click on the tab 
"Continue to Hill’s SSO" 



Sign in to Hills4Me with your Hillsvet credentials

Enter your Hillsvet email address 
and password here 



We will ask you to confirm a couple of details in the 
process, please complete only the mandatory fields 
marked with an *

Note: Your clinic code will already be 
auto-filled in, you will need to add a 

postcode. 

When everything is 
ready click on 

"Submit".



When visiting ie.hills4me.co m, if you see this section, 
it means that you are already logged in to one of our 
platforms (hillsvet.co.uk or the Veterinary Academy).

1 Please fill in only the required fields

2
Accept the Terms and Conditions and 

click on Submit

http://ie.hills4me.com


You should now be able to access Quick Reco and 
Staff Feeding

Desktop Mobile 

Click here



Once you are logged in, if you don’t see a Staff Feeding 
button, your account may not have been verified yet.
Please ask your clinic admin to verify your account to 
access Staff Feeding.

You will receive this email once your clinic 
admin verifies your account on Hills4me



4. For users with a pet 
parent account on 

Hills4me 



1 Click on the tab "Vet Clinic 
Staff"

2 Click on the tab 
"Register" 

Visit ie.hills4me.com



If you want to keep your pet parent account:
you need to complete the registration form using a 
DIFFERENT  email address than the one previously used for 
your pet parent account

If you don’t want to keep your pet parent account:
you need to complete the registration form using the same 
email address that was previously used for your pet parent 
account, your account will be automatically converted to a vet 
account 



Complete the registration form

Mandatory fields 



Check your inbox, you must have received this email. 
Click on ‘Confirm registration’.

Confirm your registration 



Wait for your clinic admin to verify your account to 
access Staff Feeding 

You will receive this email once your clinic 
admin verifies your account on Hills4me



Log in with your new password 

Enter your new 
credentials

You will be redirected to 
Hills4me homepage



5. For users who have not 
used the Hills4me or 

Hillsvet websites  



1 Click on the tab "Vet Clinic 
Staff"

2 Click on the tab 
"Register" 

Visit ie.hills4me.com



Complete the registration form

Mandatory fields 



Check your inbox, you must have received this email. 
Click on ‘Confirm registration’.

Confirm your registration 



Wait for your clinic admin to verify your account to 
access Staff Feeding 

You will receive this email once your clinic 
admin verifies your account on Hills4me



Log in with your new password 

Enter your new 
credentials

You will be redirected to 
Hills4me homepage



If you see a ‘Permission Denied’ error, it means you 
already have an account with Hills4me or Hillsvet



To recover the account, please try resetting your 
password.
Visit ie.hills4me.com

1 Click on the tab "Vet Clinic 
Staff"

2 Click on the tab 
"Forgot Password?" 



You will be redirected to this 

Enter your email address here 



****** ,

Check your inbox, you must 
have received this email. If you 
can't find it, check your Spam 
folder as well.

Click here



Set your new password 

Fill in these fields and click 
"Submit".1

2Click on "Log in again".



Log in with your new password 

Enter your new 
credentials

You will be redirected to 
Hills4me homepage



Once  you are logged in and verified by your clinic 
admin, you will have personal access to the NEW  

Staff Feeding Programme

And access to Quick Reco
to create personalised recommendations for pets 



To get started, first you need to add your pets 
information

Click the Staff Feeding icon at the top of 
the page, then select "Add new pet". Each 

staff member is allowed up to two pets.



Then click on Staff feeding to make a claim

Next, select ‘Staff feeding’ and follow 
the steps to submit a claim



Once your claim is approved, you can receive your 
money at any time

Select ‘Request Payout’ and follow the 
steps to receive the money in your bank 

account



If you have any questions you can contact your 
local Hill’s Territory Manager or reach out to us 

at https://ie.hills4me.com/contacts/new


